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DRY CONDITIONS

The State’s water supply and snowpack that looked so promising a few months ago has
dwindled in the wake of the driest April on record. Hydrologists say runoff could be low enough
to label 2008 “critically dry.” State water experts report that watersheds are so dry that
snowmelt is quickly soaking into the ground before making its way into streams and reservoirs.
Melting snow is also evaporating at a faster pace than usual. Key reservoirs such as Shasta
and Folsom are significantly lower than they were at this time last year, and will likely drop
further in the coming months. Lake Oroville, one of the state’s largest reservoirs, may drop to
its lowest level in history. Statewide snowpack declined from near-normal levels April 1%, to
around 67% at the end of April. This compares to about 40% of average last year. Rainfall for
the year is about 75% of average. March and April set a new record for low rainfall.
Complicating factors include a December court order aimed at protecting Delta smelt is reducing
water deliveries, and a more recent decision involving salmon could further affect water project
operations. Despite abundant rain and snowfall in early 2008, California appears headed for a
second consecutive dry year.

Additional facts and updated information is available on the internet at the following locations:
California Department of Water Resources: www.water.ca.qgov

Cooperative Snow Surveys: http://cdec.water.ca.gov/snow/

U.S. Bureau of Reclamation, CVP Water Supply Report (info on reservoir levels):
www.usbr.gov/mp/cvo/

U.S. BUREAU OF RECLAMATION ANNOUNCES 2008 WATER SUPPLY ALLOCATION

On April 25, 2008 the U.S. Bureau of Reclamation announced the water supply allocation for the
Central Valley Project indicating that North of Delta Contractors, including Bella Vista Water
District, will receive a 75% supply for municipal and industrial purposes and a 45% supply for
agricultural purposes. The District has been notified it will receive less than 13,000 acre-feet of
its total contract quantity of 24,578 acre-feet from the Central Valley Project. A copy of
Reclamation’s press release may be viewed at the following web address:
http://www.usbr.gov/newsroom/newsrelease/detail.cfm?RecordID=21581

NOTICE OF PUBLIC HEARING

The Board of Directors of the Bella Vista Water District will hold a Public Hearing on Monday,
May 12, 2008, to consider declaration of a water shortage emergency and activation of water
shortage contingency measures. The hearing will be held headquarters in the shop building at
the District’s located at 11368 E. Stillwater Way, Redding, CA 96003, beginning at 5:30 p.m.

It is proposed that the Board declare a water shortage emergency and activate drought
measures including a surcharge for water use in excess of 75% of base year use and reduce
allotments for new customers. The need for this declaration is caused by the inability of the
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U.S. Bureau of Reclamation to provide the District with a supply adequate to meet the normal
requirements of District customers. The District has been notified it will receive less than 13,000
acre-feet of its total contract quantity of 24,578 acre-feet from the Central Valley Project.

Those desiring to address the Board may provide verbal comments during the public hearing
and may provide written comments in advance. Comments should be address to the District at
11368 E. Stillwater Way, Redding, CA 96003.

WATER QUALITY (CONSUMER CONFIDENCE) REPORT

The District has completed the 2007 Water Quality (Consumer Confidence) Report, which will
be mailed separately to all customers as required by law. Additionally the report may be viewed
at the District’s web site: http://bvwd.org/water-quality-reports.htm

MAINTENANCE, CONSTRUCTION AND OPERATIONS ACTIVITIES

Winter maintenance and construction activities have been completed and the focus has
switched to operations with water demands significantly increasing due to unusually dry
conditions. April water production exceeded 1,300 acre-feet and was significantly higher than
last year when 792 acre-feet were produced. Over the past months, Distribution staff has
updated District facility maps with global positioning system (GPS) data points for all fire
hydrants. Presently, GPS data collection is underway for all water meter locations.

Sandblasting and recoating of the Cow Creek | storage tank interior and exterior has been
completed. The tank was sanitized and returned to service on March 25", Additionally, the
District's shop building has been constructed with only electrical work remaining before
completion.

DISTRICT PERSONNEL

Joe Heath has joined the Water Distribution Division filling the recently vacated position of Meter
Reader. Joe brings excellent knowledge and work experience from his previous work with
Enplan, Caltrans and the Regional Water Quality Control Board. You may meet Joe as he
learns the location of the District’s 6,148 meters and 43 routes. Please help us to welcome Joe
to the District.

The District has 28 total employees in four divisions: Administrative — 8; Engineering — 3; Water
Treatment — 6; Water Distribution - 11. Despite substantial growth in the number of customers
and increased complexity and regulatory issues, the District has not increased the total number
of employees for over a decade.

OFFICE HOURS

The District’s regular office hours are as follows:
Monday — Thursday 8:00 am — 5:00 pm
Friday — 8:00 am — 4:00 pm

BOARD MEETINGS

Regular Board of Directors meetings will be held on the fourth Monday of each month at 5:30
p.m. at the District office located at 11368 E. Stillwater Way, Redding, California, and are open
to the public. Note: The due to the Memorial Day Holiday the May Board Meeting will be held
on Tuesday, May 27 at 5:30 p.m. District information including Board Agendas and Minutes can
be reviewed online at: www.bvwd.org.
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