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BELLA VISTA WATER DISTRICT 
COUNTY OF SHASTA 

Resolution No. 21-03 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE 
BELLA VISTA WATER DISTRICT DECLARING A WATER SHORTAGE EMERGENCY 

AND ENACTING APPROPRIATE SHORTAGE MEASURES 

****************************************************************************** 
WHEREAS, the Bella Vista Water District has contracted with the U.S. Bureau of Reclamation 

for a water supply from the Central Valley Project (CVP) via the Sacramento River in the annual 
amount of 24,578 acre feet; subject to shortage provisions; and 

WHEREAS, California is experiencing dry conditions and 2021 has been designated a 
"critically dry" year by the U.S. Bureau of Reclamation for Central Valley Project Water 
Allocation Purposes; and 

WHEREAS, the U.S. Bureau of Reclamation has notified the Bella Vista Water District that 
the District will receive fifty five percent (55%) of Historical Use, defined as the average of the 
prior 3, unconstrained years, for municipal and industrial (M&I) purposes and five percent (5%) 
for agricultural use from the Central Valley Project during the 2021 water year; and 

WHEREAS, the District used an average of 6,649 acre-feet of its CVP Contract water for 
municipal and industrial purposes during the prior three, unconstrained water years that included 
2017, 2018, and 2019 and without cutbacks by District customers and would expect to use even 
more during the 2021 water year due to critically dry conditions; and 

WHEREAS, the Board of Directors has determined that voluntary water conservation 
measures will likely not be adequate to accommodate the anticipated demand for water without 
depleting the water supply available to Bella Vista Water District to the extent that there would be 
insufficient water for human consumption, sanitation and fire protection. 

NOW, THEREFORE, be it resolved by the Board of Directors of the Bella Vista Water District 
and hereby declared that there is a water shortage emergency and enacts shortage measures in 
accordance with the District's adopted Water Shortage Contingency Plan as follows: 

I. PURPOSE 
The purpose of this Resolution is to declare a water shortage emergency and enact appropriate 
shortage measures, to equitably distribute the available water to the District's customers and to 
ensure an adequate supply for human consumption, sanitation, and fire protection. This Resolution 
is adopted pursuant to Water Code Section 350 et seq., and Section 375 et seq. 

For all stages of this plan, the Water Allocation Year is from March 1 through February 28. The 
Water Consumption figures of the 2017 through 2019 water year(s) will establish the historic use 
baseline quantity (the "prior three unconstrained years") used for allocation throughout this water 
shortage. 



II. RESTRICTIONS AND PROHIBITIONS 
A. Residential and Rural Customer Classes 
All District Residential and Rural customers shall receive a quantity equal to 90% of the amount 
that their average historical use from the prior three unconstrained years for each location and 
billing period. All District Residential and Rural customers shall receive a minimum quantity of 
24 HCF for each billing period as set forth below. Overuse penalty rates shall apply to all use 
exceeding the 90% allotment or 24 HCF per billing cycle. 

B. Commercial and Public/Institutional Customers Primarily Non-Landscape 
All Commercial and Public/Institutional accounts except for those determined to be primarily for 
non-agricultural Landscape Irrigation shall receive an allotment of 90% of the average historical 
use from the prior three unconstrained years for each billing period. Overuse penalty rates shall 
apply to all use exceeding the 90% allotment or 24 HCF per billing cycle. 

C. Commercial and Public/Institutional Customers Primarily Landscape 
All Commercial and Public/Institutional accounts deemed to be primarily for Landscape Irrigation 
shall receive an allotment of 90% of the average historical use from the prior three unconstrained 
years for each billing period. Overuse penalty rates shall apply to all use exceeding the 90% 
allotment or 24 HCF per billing cycle. 

D. Agriculture Customers 
Agriculture Customers shall receive a quantity equal to 0.50 AF plus 5% of their average historical 
use from the prior three unconstrained years for the entire water year. Overuse penalty rates shall 
apply to all water deliveries exceeding the customer's annual allotment. Agriculture Customers 
that have voluntarily participated in the District's Supplemental Water Program to augment their 
supply can utilize their Supplemental Supply in addition to their allotment. Overuse penalty rates 
shall apply to all use exceeding 0.50 AF plus 5% of their average historical use, plus Supplemental 
Water, if any. 

E. New service applications 
New service applications may be granted upon the condition that the water shall be used for 
internal household purposes only and landscaping must be delayed until this resolution is revised 
or rescinded. New Residential and Rural Customers shall be granted the following for indoor 
public health and safety use purposes: 24 HCF per bi-monthly billing cycle (e.g. June 1st through 
July 301h). Applicable to all new meter installations purchased with no previous consumption 
history after the date of this Resolution. 

F. Construction\Hydrant Water Use 
Construction and/or authorized temporary hydrant water use will be monitored for efficient use 
for construction related purposes that includes compaction and dust control. Hauled water must 
be used within the District's boundary. All construction/hydrant water use will be billed at the 
rate of $2.00/HCF. 

G: Water Use Restrictions Declaration - Stage 2 
The following restrictions will apply to all District provided water use as also described and 
detailed in the District adopted Shortage Contingency Plan: 



Stage 1. Below Normal Water Supply (90% to 100% of Normal Water Production) 
Stage 1. Below Normal Water Supply is categorized with a possible reduction percentage of up to 
10%. Response Actions may include: 
• Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 

are prohibited (District Policy Manual Section 143). 
• Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 

flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 

• Free-flowing hoses are prohibited for all uses. Automatic shut-off devices shall be attached 
on any hose or filling apparatus in use. 

• Leaking customer pipes or faulty sprinklers shall be repaired within five (5) working days or 
less if warranted due to the severity of the problem or shall not be utilized until repaired. 

• All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leakproof. 

• Swimming pool and spa covers encouraged to prevent evaporative water loss. 
• Pool draining and refilling shall be allowed only for health, maintenance, or structural 

considerations. 
• Washing streets, parking lots, driveways, or sidewalks, except as necessary for health, 

aesthetic, or sanitary purposes, is prohibited. 
• To reduce evaporation, between March 1 and October 31 the use of sprinkler irrigation systems 

for all landscape irrigation systems shall be limited to be between the hours of 7:00 p.m. and 
9:00 a.m. Sprinkler irrigation systems may be run outside of these hours for testing, but not 
for more than 15 minutes per cycle and only long enough to verify proper operation and make 
sprinkler adjustments. 

• Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

Stage 2. Moderate Water Shortage (80% to 90% of Normal Water Production) 
Stage 2. Moderate Water Shortage is categorized with a possible reduction percentage of 10-20%. 

All Stage 1 Response Actions are required plus the following: 
• Reduce water use by the following specified percentages: Residential and Rural by 10-20%, 

Multi-family and Public/Institutional customers by 10-20%, commercial customers by 5-10%, 
and Landscape Irrigation by 15-25%. 

• Customers with "smart" irrigation timers or controllers are asked to set their controllers to 
achieve 90 to 95% of the evapotranspiration (ET) rate. 

• Eating or drinking establishments, including but not limited to: Restaurants, cafes, cafeterias, 
bars, or other public places where food or drink are served and/or purchased shall serve water 
only upon request. 

• Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily. 

• Users of construction meters and fire hydrant meters will be monitored for efficient water use. 

Penalties: Any customer in violation of Stage 2 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
corrected in a timely manner, any continued violation of mandatory Stage 2 requirements after 
notice and warning is provided shall be punishable by an administrative fine per day or per 
occurrence as set in Appendix A of the District's Policy Manual. 



III. OVERUSE PENAL TY 

Beginning with all billings on May 1, 2021 and thereafter for the duration of the enforcement of 
this Resolution, every customer shall, in addition to the existing water rates, be subject to an 
Overuse penalty rates for the use of water in excess of allotments allowed in Section II. The 
penalty amount as determined by the recorded meter reading, shall be as listed below: 

Residential, Rural, Commercial, Public Institutional Customers that exceed their allotment described in 
Section II, will be subject to an Overuse Penalty rate of $1.3 8 per HCF. 

Agricultural Customers that exceed their allotment described in Section II, will be subject to an Overuse 
Penalty rate of$1.38 per HCF or $601.12 per AF. 

IV. EXCEPTIONS AND/ORV ARIANCES 

The General Manager may, in writing, grant temporary variances for prospective uses of water 
otherwise prohibited after determining that due to unusual circumstances to fail to grant such 
variance would cause an emergency condition affecting health, sanitation, or fire protection of the 
applicant or the public. The Board of Directors shall ratify or revoke any such variance or 
adjustment at its next scheduled meeting. Any such variance or adjustment so ratified may be 
revoked by later action of the Board of Directors. No such variance shall be retroactive or 
otherwise justify any violation of this Resolution occurring prior to issuance of said temporary 
variance. 

It must be recognized that due to the water shortage emergency the District has very limited ability 
to grant exceptions and/or variances to the Water Shortage Management Plan. 

V. PUBLIC NOTICE 

a. The Secretary of the Board is directed to publish this Resolution in accordance with Government 
Code Section 6061 and Water Code Section 375. 

b. The Secretary of the Board is directed to publish a summary of this Resolution on the District's 
internet web site (www.bvwd.org) and include it in a newsletter sent to each customer in the 
District. 



VI. DURATION 

These restrictions shall remain in full force and effect until the rescission of this Resolution, or 
modification of a part thereof, by the Board of Directors. 

Passed and Adopted this 22nd day of March, 2021, by the following vote: 

Ayes: 

Noes: 

Absent: 

Abstain: 

ATTEST: 

avid J. Coxey, ecretary of the 
Directors of Bella Vista Water 1strict 

· ;ank Schabarum, President of the Board of 
Directors of Bella Vista Water District 



BELLA VISTA WATER DISTRICT 

ST ATE OF CALIFORNIA) 
) SS 

COUNTY OF SHASTA ) 

I, DAVID J. COXEY, Secretary of the Bella Vista Water District DO HEREBY CERTIFY that 
the foregoing resolution was duly adopted by the Board of Directors of said District at a Special 
Meeting of said Board of Directors by the following vote: 

Ayes: 0 

Noes: 0 

Absent: 0 

Abstained: 0 

ST ATE OF CALIFORNIA) 
) SS 

COUNTY OF SHASTA ) 

I, DAVID J. COXEY, Secretary of the Bella Vista Water District DO HEREBY CERTIFY that 
the foregoing is a full and correct copy of Resolution No. 21-03 of said Board of Directors, and 
that the same has not been amended or repealed. 

David J. Coxey, cretary of the 
Board of Directors 



BELLA VISTA WATER DISTRICT

RESOLUTION 15-04 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE BELLA VISTA WATER
DISTRICT ADOPTING A MUNICIPAL AND INDUSTRIAL WATER SHORTAGE 

CONTINGENCY PLAN
******************************************************************************

WHEREAS, the Bella Vista Water District has contracted with the U.S. Bureau of 
Reclamation for a water supply from the Sacramento River in the annual amount of 24,578 acre 
feet; and

WHEREAS, the availability of Municipal and Industrial (M&I) water for the Bella Vista 
Water District may be affected by numerous factors including regulatory mandates imposed by the 
State Water Resources Control Board and/or reductions in surface water allocations imposed by 
the United States Bureau of Reclamation (USBR) under the shortage provisions of the District’s 
Water Service Contract, reductions in surface water diversions under the District’s long-term 
transfer agreement with the Anderson-Cottonwood Irrigation District as a result of reduced 
allocations under their Settlement Contract with the USBR; and 

WHEREAS, water production facilities failures, water distribution infrastructure failures, 
contamination of supply, or other factors may result in emergency conditions that threaten the 
District’s ability to provide for public health and safety; and 

WHEREAS, the District’s Water Shortage Contingency Plan currently in force does not 
adequately address all the factors that may limit the District’s ability to respond to diminished 
source capacity or emergency conditions. 

WHEREAS, California is experiencing drought conditions for the fourth straight year; 

WHEREAS, the U.S. Bureau of Reclamation has notified the Bella Vista Water District 
that the District will only be supplied 25 percent of its historical M&I water use, the allocated 
amount being 1,828 acre feet of water from Federal facilities during the 2015-2016 water-year;

WHEREAS, the District used a total of 8,216 acre-feet of M&I water during the 2013-2014 
water-year and would expect to use more during the 2015-2016 water-year due to the projections 
of hotter and drier weather than normal; and, 

WHEREAS, the Board of Directors declared a water shortage emergency on February 27, 
2014 and that the water shortage emergency is still in effect; and 

WHEREAS, the District’s water shortage measures currently in force do not adequately 
address all the factors that may limit the District’s ability to respond to diminished source capacity 
or emergency conditions; and  

WHEREAS, it is the desire of the Board of Directors to set forth its policy for water 
shortages; and



NOW, THEREFORE, be it resolved by the Board of Directors of the Bella Vista Water 
District that to manage M&I water shortages the following M&I Water Shortage Contingency 
Plan, shall be enacted and shall read as follows:

I. PURPOSE AND INTENT

The purpose of this Resolution is to establish a Municipal and Industrial (M&I) Water Shortage 
Contingency Plan (WSCP) in order to conserve the available water supply and protect the integrity 
of water supply facilities, with particular regard for domestic water use, sanitation, and fire 
protection, and to protect and preserve public health, welfare, and safety and minimize the adverse 
impacts of water supply shortage or other water supply emergency conditions. 

Water uses regulated or prohibited under the District’s Water Shortage Contingency Plan are 
considered to be non-essential and continuation of such uses during times of water shortage or 
other emergency water supply condition are deemed to constitute a waste of water which subjects 
the offender(s) to penalties as set forth in the WSCP.  

II. WATER SHORTAGE CONTINGENCY PLAN

Upon declaration or amendment by the Board of Directors of the specific Stage in effect, the 
following mandatory water conservation requirements shall be in effect.   

The declaration of Short-Term Stage 4 or Stage 5 water conservation requirements may be declared 
by the District’s General Manager or his/her designee and subject to ratification by the District’s 
Board of Directors in a regular or special session.  A short-term declaration is for water shortage 
conditions expected for a duration of 45 days or less.

Exceedance charges may be imposed on all water usage above the allocated amounts for each 
customer account at Water Conservation Stages 3 and above.  

A. STAGE 1 – NORMAL WATER SUPPLY (Water Supplies = 85% to 100% of Normal) 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 
flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired within five (5) working days or 
less if warranted by the severity of the problem, or shall not be utilized until repaired. 

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. Pool draining and refilling shall be allowed only for 



health, maintenance, or structural considerations. Swimming pool and spa covers are 
encouraged to prevent evaporative water loss. 

6. Washing streets, parking lots, driveways, or sidewalks, except as necessary for health, aesthetic 
or sanitary purposes, is prohibited.   

7. Reduce water use by the following specified percentages: Residential, Rural, Multi-family and 
Public/ Institutional customers reduce water use by 5-15%; commercial customers by 5%; and 
Landscape Irrigation by 10-20%. 

8. To reduce evaporation, the use of sprinkler irrigation systems for all M&I customers shall be 
limited to between one hour before sunset and one hour after sunrise.  Sprinkler irrigation 
systems may be run outside of these hours for testing, but not for more than 5 minutes per cycle 
and only long enough to verify proper operation and make sprinkler adjustments.   

9. Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

B. STAGE 2 – MODERATE WATER SHORTAGE (Water Supplies = 70% to 85% of 
Normal) 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 
flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired within five (5) working days or 
less if warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. Pool draining and refilling shall be allowed only for 
health, maintenance, or structural considerations. Swimming pool and spa covers are 
encouraged to prevent evaporative water loss. 

6. Washing streets, parking lots, driveways, or sidewalks, except as necessary for health, aesthetic 
or sanitary purposes, is prohibited. 

7. Reduce water use by the following specified percentages: Residential and Rural 15-25%; 
Multi-family and Public/ Institutional customers reduce water use by 10-20%; commercial 
customers by 5-10%; and Landscape Irrigation by 15-30%.



8. To reduce evaporation, the use of sprinkler irrigation systems for all M&I customers shall be 
limited to between one hour before sunset and one hour after sunrise.  Sprinkler irrigation 
systems may be run outside of these hours for testing, but not for more than 5 minutes per cycle 
and only long enough to verify proper operation and make sprinkler adjustments.   

9. Customers with “smart” irrigation timers or controllers are asked to set their controllers to 
achieve 90 to 95% of the evapotranspiration (ET) rate. 

10. Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

11. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and/or purchased, shall serve water 
only upon request. 

12. Users of construction meters and fire hydrant meters will be monitored for efficient water use.

Penalties: Any customer in violation of Stage 2 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 2 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $50.00 per day or per 
occurrence.

C. STAGE 3 – SEVERE WATER SHORTAGE (Water Supplies = 50% to 70% of Normal)

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 
flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired within two (2) working days or 
less if warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. Pool draining and refilling shall be allowed only for 
health, maintenance, or structural considerations. 

6. Washing streets, parking lots, driveways, or sidewalks, except as necessary for health, aesthetic 
or sanitary purposes, is prohibited. 



7. Reduce water use by the following specified percentages: Residential and Rural 25-40%; 
Multi-family and Public/ Institutional customers reduce water use by 20-30%; commercial 
customers by 20%; and Landscape Irrigation by 25-50%. 

8. To reduce evaporation, the use of sprinkler irrigation systems for all M&I customers shall be 
limited to between one hour before sunset and one hour after sunrise.  Sprinkler irrigation 
systems may be run outside of these hours for testing, but not for more than 5 minutes per cycle 
and only long enough to verify proper operation and make sprinkler adjustments.   

9. Customers with “smart” irrigation timers or controllers are asked to set their controllers to 
achieve 75% of the evapotranspiration (ET) rate. Drip irrigation systems are excluded from 
this requirement. 

10. Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

Outdoor irrigation of ornamental landscapes and turf with potable water shall be limited to 3 
days a week.  Customers whose street addresses end with an odd number may water on 
Wednesday, Friday and Sunday.  Customers whose street addresses end with an even number 
may water on Tuesday, Thursday and Saturday.  

The application of potable water to outdoor landscapes during or within 48 hours after 
measurable rainfall is prohibited.

11. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and/or purchased, shall serve water 
only upon request. 

12. Users of construction meters and fire hydrant meters will be monitored for efficient water use.
Flushing of water mains, sewers, or fire hydrants is prohibited except for emergencies and 
essential operations. 

13. Water use exceedance tiered pricing will be implemented.

14. Motor vehicles and equipment shall be washed only with buckers or with hoses equipped with 
automatic shutoff nozzles.  

15. Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily. 

Penalties: Any customer in violation of Stage 3 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 3 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $200.00 per day or per 
occurrence.



D. STAGE 4 – EXTREME WATER SHORTAGE: SHORT-TERM (Water Supplies = 30% 
to 50% of Normal) 

The declaration of Short-Term Stage 4 water conservation requirements may be declared by the 
District’s General Manager or his/her designee and subject to ratification by the District’s Board 
of Directors in a regular or special session. A short-term declaration is for water shortage 
conditions expected for a duration of 45 days or less. 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 
flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired within 24 hours or less if 
warranted by the severity of the problem. 

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. No potable water from the District’s system shall be 
used to fill or refill artificial lakes, ponds or streams. Water use for ornamental ponds and 
fountains is prohibited. 

6. The application of potable water to driveways and sidewalks is prohibited. 

7. Reduce water use by the following specified percentages: Residential and Rural 40-50%; 
Multi-family and Public/ Institutional customers reduce water use by 30-50%; commercial 
customers by 30%; and Landscape Irrigation by 50-100%. 

8. To reduce evaporation, the use of sprinkler irrigation systems for all M&I customers shall be 
limited to between one hour before sunset and one hour after sunrise.  Sprinkler irrigation 
systems may be run outside of these hours for testing, but not for more than 5 minutes per cycle 
and only long enough to verify proper operation and make sprinkler adjustments. 

9. Customers with “smart” irrigation timers or controllers are asked to set their controllers to 
achieve 75% of the evapotranspiration (ET) rate. Drip irrigation systems are excluded from 
this requirement.

10. Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

Outdoor irrigation of ornamental landscapes and turf with potable water shall be limited to 1 
day a week.   



The application of potable water to outdoor landscapes during or within 48 hours after 
measurable rainfall is prohibited.

11. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and purchased, shall serve water 
only upon request.

12. Users of construction meters and fire hydrant meters will be monitored for efficient water use.
Flushing of water mains, sewers, or fire hydrants is prohibited except for emergencies and 
essential operations.

13. Water use exceedance tiered pricing will be implemented.

14. Motor vehicles and equipment shall be washed only with buckers or with hoses equipped with 
automatic shutoff nozzles. 

15. Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily.

16. The installation of new turf or landscaping is prohibited. 

17. Water use shall be restricted so as to meet the minimum requirements for personal health and 
safety.

18. No new connections to the District’s water distribution system will be allowed.

Penalties: Any customer in violation of Stage 4 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 4 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $500.00 per day or per 
occurrence.

E. STAGE 4 – EXTREME WATER SHORTAGE: LONG-TERM (Water Supplies = 30% 
to 50% of Normal) 

The declaration of Long-Term Stage 4 water conservation requirements will be by the 

District’s Board of Directors in a regular or special session. A long-term declaration is for water 
shortage conditions expected for a duration of more than 45 days. 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Water shall not be applied to outdoor landscapes in a manner that causes runoff such that water 
flows onto adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures. Care shall be taken not to water past the point of saturation. 



3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired within 24 hours or less if 
warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. No potable water from the District’s system shall be 
used to fill or refill artificial lakes, ponds or streams. Water use for ornamental ponds and 
fountains is prohibited. 

6. The application of potable water to driveways and sidewalks is prohibited. 

7. Reduce water use by the following specified percentages: Residential and Rural 40-50%; 
Multi-family and Public/ Institutional customers reduce water use by 30-50%; commercial 
customers by 30%; and Landscape Irrigation by 50-100%. 

8. To reduce evaporation, the use of sprinkler irrigation systems for all M&I customers shall be 
limited to between one hour before sunset and one hour after sunrise.  Sprinkler irrigation 
systems may be run outside of these hours for testing, but not for more than 5 minutes per cycle 
and only long enough to verify proper operation and make sprinkler adjustments. 

9. Customers with “smart” irrigation timers or controllers are asked to set their controllers to 
achieve 75% of the evapotranspiration (ET) rate. Drip irrigation systems are excluded from 
this requirement.

10. Irrigated landscaped areas shall include efficient irrigation systems (e.g., drip irrigation, timed 
sprinklers, rain sensors, low-flow spray heads, etc.). 

Outdoor irrigation of ornamental landscapes and turf with potable water shall be limited to 1 
day a week.   

The application of potable water to outdoor landscapes during or within 48 hours after 
measurable rainfall is prohibited.

11. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and purchased, shall serve water 
only upon request. 

12. Users of construction meters and fire hydrant meters will be monitored for efficient water use.
Flushing of water mains, sewers, or fire hydrants is prohibited except for emergencies and 
essential operations.

13. Water use exceedance tiered pricing will be implemented.

14. Motor vehicles and equipment shall be washed only at commercial establishments that use 
recycled or reclaimed water.



15. Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily. 

16. The installation of new turf or landscaping is prohibited. 

17. Water use shall be restricted so as to meet the minimum requirements for personal health and 
safety.

18. No new connections to the District’s water distribution system will be allowed.

Penalties: Any customer in violation of Stage 4 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 4 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $500.00 per day or per 
occurrence.

F. STAGE 5 – CRITICAL WATER SHORTAGE: SHORT-TERM (Water Supplies =less 
than 30% of Normal) 

The declaration of Short-Term Stage 5 water conservation requirements may be declared by the 
District’s General Manager or his/her designee and subject to ratification by the District’s Board 
of Directors in a regular or special session. A short-term declaration is for water shortage 
conditions expected for a duration of 45 days or less. 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Landscape irrigation is prohibited. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 

4. Leaking customer pipes or faulty sprinklers shall be repaired immediately. Water service will 
be suspended until repairs are made.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. No potable water from the District’s system shall be 
used to fill or refill artificial lakes, ponds or streams. Water use for ornamental ponds and 
fountains is prohibited. 

6. The application of potable water to driveways and sidewalks is prohibited. 

7. Reduce water use by the following specified percentages: Residential and Rural 50% or more; 
Multi-family and Public/ Institutional customers reduce water use by 50% or more; 
commercial customers by 50% or more; and Landscape Irrigation by 100%. 



8. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and purchased, shall serve water 
only upon request. 

9. Water for flow testing and construction purposes from water agency fire hydrants and blow- 
offs is prohibited. No potable water from the District’s system shall be used for construction 
purposes including but not limited to dust control, compaction, or trench jetting.  

10. Flushing of sewers or fire hydrants is prohibited except in case of emergency and for essential 
operations. 

11. Water use exceedance tiered pricing and excessive water use fines will be implemented.

12. Motor vehicles and equipment shall be washed only at commercial establishments that use 
recycled or reclaimed water.

13. Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily. 

14. The installation of new turf or landscaping is prohibited. 

15. Water use shall be restricted so as to meet the minimum requirements for personal health and 
safety.

16. No new connections to the District’s water distribution system will be allowed.

Penalties: Any customer in violation of Stage 5 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 5 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $500.00 per day or per 
occurrence.

G. STAGE 5 – CRITICAL WATER SHORTAGE: LONG-TERM (Water Supplies =less 
than 30% of Normal) 

The declaration of Long-Term Stage 5 water conservation requirements will be by the District’s 
Board of Directors in a regular or special session. A long-term declaration is for water shortage 
conditions expected for a duration of more than 45 days. 

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses of water 
are prohibited. 

2. Landscape irrigation is prohibited. 

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be attached on 
any hose or filling apparatus in use. 



4. Leaking customer pipes or faulty sprinklers shall be repaired immediately. Water service will 
be suspended until repairs are made.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a recirculation pump 
and shall be constructed to be leak-proof. No potable water from the District’s system shall be 
used to fill or refill artificial lakes, ponds or streams. Water use for ornamental ponds and 
fountains is prohibited. 

6. The application of potable water to driveways and sidewalks is prohibited. 

7. Reduce water use by the following specified percentages: Residential and Rural 50% or more; 
Multi-family and Public/ Institutional customers reduce water use by 50% or more; 
commercial customers by 50% or more; and Landscape Irrigation by 100%. 

8. Eating or drinking establishments, including but not limited to:  Restaurants, cafes, cafeterias, 
bars or other public places where food or drink are served and purchased, shall serve water 
only upon request. 

9. Water for flow testing and construction purposes from water agency fire hydrants and blow- 
offs is prohibited. No potable water from the District’s system shall be used for construction 
purposes including but not limited to dust control, compaction, or trench jetting.  

10. Flushing of sewers or fire hydrants is prohibited except in case of emergency and for essential 
operations. 

11. Water Crisis/Emergency tiered pricing and excessive water use fines will be implemented.

12. Motor vehicles and equipment shall be washed only at commercial establishments that use 
recycled or reclaimed water.

13. Operators of hotels and motels shall offer patrons the option of not having their towels and 
linens washed daily. 

14. The installation of new turf or landscaping is prohibited. 

15. Water use shall be restricted so as to meet the minimum requirements for personal health and 
safety.

16. No new connections to the District’s water distribution system will be allowed and no
commitments will be made to provide service for new water service connections. 

Penalties: Any customer in violation of Stage 5 requirements shall be first notified of the 
regulations and warned of the penalty associated with continued violation. If the violation is not 
timely corrected, any continued violation of mandatory Stage 5 requirements after notice and 
warning is provided shall be punishable by an administrative fine of $500.00 per day or per 
occurrence.



Passed and adopted this 23rd day of March 2015 by the following vote: 

Ayes:  Bambino, Nash, Smith, Waite

Noes:  0 

Absent: Steppat

Abstain: 0 

      ________________________________________ 
      Ted Bambino, President of the Board of  

Board of Directors of Bella Vista Water District 

ATTEST:

____________________________________
David J. Coxey, Secretary of the Board of 
Directors of Bella Vista Water District
  



 

 

 
 
 
 

BELLA VISTA WATER DISTRICT 
URBAN WATER MANAGEMENT PLAN 

 
 
 
 
 

APPENDIX N – CONSUMER ACTIONS BY STAGE 
 
 
 
 
 
 

  



Table 8 2: Water Shortage Contingency – Mandatory Prohibitions 

 

Customer Actions 
Stage 
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Water shall be used for beneficial uses 
only; all unnecessary and wasteful uses 
of water are prohibited (District Policy 
Manual Section 143). 

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Water shall not be applied to outdoor 
landscapes in a manner that causes 
runoff such that water flows onto 
adjacent property, non-irrigated areas, 
private and public walkways, roadways, 
parking lots, or structures. Care shall be 
taken not to water past the point of 
saturation. 

✓ ✓ ✓ ✓ ✓ ✓ 

Landscape 
Irrigation is 
Prohibited 

Free-flowing hoses for all uses shall be 
prohibited. Customers shall use 
automatic shutoff devices on any hose 
or filling apparatus in use.  

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Leaking customer pipes or faulty 
sprinklers shall be repaired within the 
specified working days or less by Stage 
after due to the severity of the 
problem or shall not be utilized until 
repaired. 
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All pools, spas, and ornamental 
fountains/ponds shall be equipped 
with a recirculation pump and shall be 
constructed to be leakproof. 

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Swimming pool and spa covers 
encouraged to prevent evaporative 
water loss. 

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Potable water use for ornamental 
ponds and fountains is prohibited. 

   
 ✓ ✓ ✓ ✓ 

Pool draining and refilling shall be 
allowed only for health, maintenance, 
or structural considerations. 

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Water use for ornamental ponds, 
fountains, or other ornamental water 
feature for aesthetic purposes is 
prohibited except where necessary to 
support aquatic life. 

   ✓   

  

Water use for ornamental ponds and 
fountains is prohibited. 

   
 ✓ ✓ ✓ ✓ 
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driveways, or sidewalks, except as 
necessary for health, aesthetic or 
sanitary purposes, is prohibited. 
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Table 8 2: Water Shortage Contingency – Mandatory Prohibitions 

 

Customer Actions 
Stage 

1 
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Stage 5 Stage 6 
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Application of potable water to 
driveways and sidewalks is prohibited 
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Water use exceedance tiered pricing or 
penalties may be implemented. 

  
✓ ✓     

Water use exceedance tiered pricing or 
penalties will be implemented 
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To reduce evaporation, between 
March 1 and October 31 the use of 
sprinkler irrigation systems for all 
landscape irrigation systems shall be 
limited to be between the hours of 
7:00 p.m. and 9:00 a.m. Sprinkler 
irrigation systems may be run outside 
of these hours for testing, but not for 
more than 15 minutes per cycle and 
only long enough to verify proper 
operation and make sprinkler 
adjustments. 

✓ ✓ ✓ ✓ ✓ ✓ 
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Customers with “smart” irrigation 
timers or controllers are asked to set 
their controllers to achieve the 
specified % of the evapotranspiration 
(ET) rate. 
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Irrigated landscaped areas shall include 
efficient irrigation systems (e.g., drip 
irrigation, timed sprinklers, rain 
sensors, low-flow spray heads, etc.). 

✓ ✓ ✓ ✓ ✓ ✓ 
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Table 8 2: Water Shortage Contingency – Mandatory Prohibitions 

 

Customer Actions 
Stage 

1 
Stage 

2 
Stage 

3 
Stage 
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Stage 5 Stage 6 
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Landscape irrigation limited to the days 
per week specified. Customers whose 
street addresses end with an odd 
number may water on Wednesday, 
Friday, and Sunday. Customers whose 
street addresses end with an even 
number may water on Tuesday, 
Thursday, and Saturday. 
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Application of potable water to 
outdoor landscapes during or within 48 
hours after measurable rainfall is 
prohibited. 

  
✓ ✓ ✓ ✓ 
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Eating or drinking establishments, 
including but not limited to: 
Restaurants, cafes, cafeterias, bars, or 
other public places where food or drink 
are served and/or purchased shall 
serve water only upon request. 

 
✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Operators of hotels and motels shall 
offer patrons the option of not having 
their towels and linens washed daily. 

 
✓ ✓ ✓ ✓ ✓ ✓ ✓ 
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Motor vehicles or equipment shall be 
washed only with buckets or hoses 
with automatic shutoff nozzles.  

  
✓ ✓ ✓ 

   

Motor vehicles and equipment shall be 
washed only at commercial 
establishments that use recycled or 
reclaimed water. 
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Users of construction meters and fire 
hydrant meters will be monitored for 
efficient water use. 

 
✓ ✓ ✓ No Construction Water 

Water for flow testing and 
construction purposes from water 
agency fire hydrants and blow- offs is 
prohibited. 

    ✓ ✓ ✓ ✓ 

Installation of new turf or landscaping 
is prohibited. 

   
✓ ✓ ✓ ✓ ✓ 

New connections to the District’s 
water distribution system will be 
allowed but their water use shall be 
restricted to the minimum 
requirements for personal health and 
safety. 

   ✓ ✓ ✓ ✓ ✓ 

No potable water from the District’s 
system shall be used for construction 
purposes including but not limited to 
dust control, compaction, or trench 
jetting. 

    ✓ ✓ ✓ ✓ 



Table 8 2: Water Shortage Contingency – Mandatory Prohibitions 

 

Customer Actions 
Stage 
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No commitments (“will serves”) will be 
made to provide service for new water 
service connections. 
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y Flushing of water mains, sewers, or fire 
hydrants is prohibited except for 
emergencies and essential operations. 

  
✓  ✓ ✓ ✓ ✓ 

Water use shall be restricted so as to 
meet the minimum requirements for 
personal health and safety. 

   
 ✓ ✓ ✓ ✓ 
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BE IT HEREBY RESOLVED BY THE BOARD OF DIRECTORS 

OF THE 

BELLA VISTA WATER DISTRICT, 

AS FOLLOWS: 

ARTICLE I. GENERAL POLICY 

110. PURPOSE. The Board of Directors deems it to be in the best interests of the

District, its inhabitants and customers, that all rates and charges for water service and 

rules and regulations for the operation of the District's water supply system, together 

with procedures for furnishing water service, be set forth in writing for the guidance of 

the District and its consumers. 

120. APPLICABLE LAWS AND REGULATIONS. The District will furnish water to

property within the District pursuant to the provisions of the United States Bureau of 

Reclamation water contract, dated April 3, 1964, as amended from time to time; the 

regulations of the California Department of Health Services; applicable Federal, State 

and County laws and regulations and to the rules and regulations herein contained; and 

in accordance with amendments hereto and other applicable resolutions. 

121. DISTRICT - DUTIES. The District shall be responsible for the operation, 

maintenance, repair and expansion of a water supply system; for enforcing the 

provisions of this Resolution; for collecting rates and charges for water service as herein 

set forth; and for administering and applying this Policy in accordance with the direction 

of the Board. In performing these duties, the District shall have and exercise all the 

powers given it by law in connection with its statutory purpose of supplying the 

inhabitants of the District with water for agricultural, rural, residential, industrial, 

commercial, and fire protection purposes as prescribed by the Board of Directors. 

122. GENERAL MANAGER - DUTIES. The General Manager (Manager) is the

executive officer of the District and is responsible for the management of the general 
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Appendix A with a two-hour minimum charge to compensate the District for its out-of

pocket personnel expenses. 

ARTICLE II. DEFINITIONS 

200. AGRICULTURAL WATER. Water delivered to consumers for use primarily in the

commercial production of agricultural crops or livestock including domestic use 

incidental thereto. 

201. AIR-GAP SEPARATION. A physical break between a supply pipe and a 

receiving vessel. The air-gap shall be at least double the diameter of the supply pipe 

measured vertically above the top rim of the vessel, in no case less than one inch. 

202. APPLICANT. Any person, as defined herein, applying for water service.

203. APPROVED BACKFLOW PREVENTION ASSEMBLY. An assembly which has

passed laboratory and field evaluation tests performed by a recognized testing 

organization which has demonstrated their competency to perform such tests to the 

California Department of Health Services. The District's construction standards 

includes a list of devices approved for use on District services. 

204. APPROVED WATER SUPPLY. Any water supply whose potability is approved

by a state or local health agency. 

204.5 AQUACULTURE. Commercial production of fish or aquatic plants under 

controlled conditions. Does not include farm pond environments where fish are present 

and fee for fishing enterprises. 

205. AUXILIARY SUPPLY. Any water supply on or available to the premises other

than the approved water supply. 
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ARTICLE Ill. BOARD OF DIRECTORS 

354. MEETINGS. The Board of Directors shall hold regular meetings on the fourth

Monday of each month at 5:30 o'clock p.m. at the District office. Provided that in the 

event any regular meeting falls on a holiday, as defined in Sections 6700, 6701 and 

54954 of the Government Code, such regular meeting shall be held on the next 

business day. 

Special Meetings may be called or held as provided in Section 34803 of 

the Water Code and Section 45956 of the Government Code and notice thereof shall be 

given as set forth in Section 34804 of the Water Code and Section 54956 of the 

Government Code. 

Any regular or special meeting may be adjourned from time to time as provided 

in Section 54955 of the Government Code. 

Individual meetings may be held at such other place in or near the District 

provided that notice of said meeting is posted at the District office at least 72 hours in 

advance. 

Board meetings are not to continue past 8:00 p.m. unless there is pressing 

business at which time a majority vote will be required to extend the meeting. 

356. OFFICERS. The officers of the District shall include the directors, secretary and

treasurer. An officer need not be a resident or elector of the District; provided, however, 

that directors shall be holders of title to land within the District. Officers take office as 

soon as they qualify except that officers elected or appointed pursuant to the Uniform 

District Election Law shall take office at noon on the first Friday in December next 

following the general district election. 
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ARTICLE IV. WATER SERVICE, GENERAL 

400. APPLICATION FOR WATER SERVICE. Applications for water service shall be

made upon a form provided by the District. Such application will signify the customer's 

intent and willingness to comply with this and other rules and regulations relating to 

water service and to make payment for the water service required. 

401. PAYMENT FOR PREVIOUS SERVICE. An application for new water service will

not be acted upon by the District unless payment in full has been made for water 

service previously rendered to the applicant. 

402. SECURITY DEPOSITS FOR WATER SERVICES. The District reserves the right

to require a security deposit from new customers requesting water service. 

403. INSTALLATION OF SERVICES. "District" shall install or authorize the 

installation of all meters pursuant to the rules and regulations established herein. The 

location of the meter shall not restrict District access to the meter at any time. Where 

practical, water services will be installed at the location desired by the applicant, after 

the necessary connection fees and installation charges have been paid by the applicant. 

Meters shall be placed upon the parcel they serve or within a recorded easement 

immediately adjacent to the parcel they serve. Exceptions to this provision must be 

made in written request form to the District and approved by the District's Board of 

Directors. Services installed in new subdivisions must be accepted by the applicant in 

the installed location. 

Services and meters may be sealed by the District at the time of installation 

and no seal shall be altered or broken except by one of the District's authorized 

representatives. 

403 (a) REQUIREMENTS FOR THE PURCHASE OF A WATER METER. The 

sale of a water service connection (i.e., a water meter and the capital improvement fee) 
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APPENDIX A 

SCHEDULE OF RA TES AND CHARGES 

WATER RATES 

Bimonthly Base and Water Usage Rates are detailed by customer class in Appendix E 

Bimonthly W.T. Surcharge - for repayment of the District's Water Treatment 
Improvements, Safe Drinking Water/ State Revolving Fund (SDWSRF) Loan .......... $14.00 

Construction Water 

Construction Meter (Security Deposit) ............................................... $750.00 
Bimonthly Rental Fee ............................................................................ $75.00 
Each 100 cu ft (includes CVP surcharge) ............................................... $1.00 
............................... Or as superseded by current Water Shortage Resolution 

Temporary Water 

Per fill up (fill tank at District office) ....................................................... $25.00 
............................... Or as superseded by current Water Shortage Resolution 

CROSS CONNECTION (BACKFLOW) CONTROL 

Bimonthly Testing Fee (includes up to one hour of labor per year for 
repair) for required annual testing and repair of any size of backflow 
device, includes reduced pressure principle assemblies, double check 
detector check, and reduced pressure principle detector check 
assemblies.) .................................................................................................... $10.00 

Certified Backflow Tester Fee (Staff review of application, verify CA 
certification, inspection of testing equipment and verify and valid calibration .$25.00 

New or replacement installations and repair of above noted devices for 
materials and labor are per current District rates. 

Installation Costs for Backflow Devices (All sizes) .............................. At cost+ 15% 

Steel Backflow Enclosures (all sizes) ................................................ At cost+ 15% 

Thermal Freeze Protection Blanket (all sizes) ................................... At cost+ 15% 
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